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CUSTOMER APPLICATION FORM

THIS WARRANTY BEGINS ON THE START DATE LISTED ABOVE AND EXPIRES AT 11:59 P.M. AT THE END OF THE 
TERM SPECIFIED IN THIS REGISTRATION, OR WHEN THE VEHICLE HAS REACHED THE ADDITIONAL MILEAGE 
LIMITATION SPECIFIED IN THE WARRANTY REGISTRATION AGREEMENT, WHICHEVER OCCURS FIRST.  IN 
ORDER FOR (SEE PARAGRAPH 3 BELOW) COVERAGE TO BE EFFECTIVE UNDER THIS WARRANTY, ALL 
MAINTENANCE REQUIREMENTS MUST BE COMPLETED IN ACCORDANCE WITH SECTION 3 MAINTENANCE 
REQUIREMENTS. I HAVE READ THE TERMS AND CONDITIONS BELOW AND AGREE TO ADHERE TO THEM. 

To be valid this warranty must be paid for by the Dealer and registered with the Administrator.
This warranty is between the purchaser and Autosave of Canada, LTD. 

6. ADMINISTRATOR’S RIGHT OF CANCELLATION: In the event of filing a claim for service with Administrator, the Administrator reserves the right to cancel this 
warranty upon the discovery of fraud or misrepresentation of a material fact by the vehicle owner or the vehicle owner’s representative. 

8. CLAIM PROCEDURE:  In case of failure of a covered component, call the Administrator at 1-800-790-1247 for claim validation.  Reasonable access must be provided to the 
vehicle for warranty inspection.  You will be required under this warranty to authorize the repair facility to tear down the component(s) for inspection before repair or replacement 
of failed component(s).  You will be required to pay the cost of the tear down if the mechanical breakdown is not covered by this warranty. Have all required documentation 
prepared to submit to the Administrator: i.e.; a copy of this warranty registration form, proof of maintenance of all covered components as outlined in Item 3 Maintenance 
Requirements, documented failure of any covered component, receipt for towing and/or rental car, if authorized. Repairs or replacements must be completed at our national 
labor rate by an ASE or ATSG Certified repair shop. This warranty is only valid in Canada and the USA. *Failure to receive Administrator’s authorization prior to any repair work 
will invalidate any warranty claim. You can not rely on representations oral, written or otherwise, of anyone with respect to coverage under this warranty and must rely only on 
the terms and conditions herein. Any controversy/dispute arising out of, or relating in any manner to this Warranty agreement shall, on the written notice by any party, be 
submitted to arbitration.  Each party to the arbitration shall pay its own expenses.  Any arbitration subject to this agreement shall be before a single Arbitrator who shall have no 
less than five (5) years experience in the manufacturing of automotive products, unless mutually agreed upon by the parties. If no arbitrator is agreed to within fourteen (14) 
days of demand, either party can petition the court for appointment of qualified arbitrator whose qualifications are consistent with the requirements of this Arbitration clause. 
Arbitration costs shall be paid equally by both parties, unless ruled different by Arbitrator.  Arbitration shall take place in the Province in which the Warranty holder resides.  The 
decision of the arbitrator shall be final and enforceable in a court having jurisdiction. This warranty agreement is underwritten by PLLS Insurance Brokers, Inc. 

5. EXCEPTIONS: This warranty will not apply to the following conditions/items:  There is no coverage if the covered components have been abused or damaged as a result of a 
collision or comprehensive loss, Any parts not listed are not covered.  There is no coverage if the covered components have been tampered with or altered after the original 
equipment manufacturer (OEM) installation. Damage or abuse through towing, improper load capacity, continued operation of an impaired vehicle, failure to follow the terms 
and conditions as outlined voids this warranty and the vehicle owner assumes the risk. Breakdowns, blown head gaskets, cracked heads, block, fluid leaks, leaking seals or 
gaskets. lines or hoses, freezing, overheating or other engine, transmission or transfercase failures caused by the lack of fluids, improper maintenance are not covered. 
Damage to the vehicle caused by collision, misuse, road conditions, negligence, alterations, lift kits, oversize tire, rims, racing, fires, floods, riots, acts of war, vandalism, theft,  
commission of any crime, acts of God are not covered. This warranty does not cover such things as loss of use of the vehicle, earnings, personal damages, per diem 
expenses, or any other consequential or incidental damages. Storage, medical, telephone or rental charges not specifically outlined in these terms and conditions are not 
covered. A reduction in operating performance due to normal wear and tear such as but not limited to; oil consumption, valves, rings, transmission clutch packs are not 
covered.  This warranty is secondary to other manufacturer warranties, TSB’s or recall items. Vehicle(s) covered components driven to destruction will not be covered under 
any circumstance’s. It is the sole responsibility of the vehicle operator to use all necessary precautions to protect the vehicle from any further damage once a failure has started 
to occur on one of the covered components.

7. CANCELLATION PROCEDURES:  This warranty is only cancelable in the event of a verifiable repossession or an insurance total loss. All notices to cancel must be 
sent to Administrator only. All cancellations will be calculated by a time and mileage factor from the inception date, less a $65.00 cancellation fee. Any claims, vehicle 
inspection costs or research paid prior to cancellation date will be deducted from the refund amount. All dollar values are in Canadian Funds.

4. COVERAGES:  This warranty is subject to the Terms and Conditions of this registration form and only provides coverage when originally purchased by the vehicle owner. In case 
of a failure of the covered components of the registered vehicle, the warranty obligation is limited to repairing or replacing defective parts at the Administrators discretion with 
similar like, kind or quality (LKQ) components, including the replacement of all applicable fluids.  The limit of liability per covered vehicle is $3,000.00 per engine, $2,000.00 
per transmission, $1,500.00 per transfer case, $1,000.00 per limited air conditioning option, $1,000.00 per limited electrical option and $1000.00 per limited seals & gaskets 
option when applicable surcharge(s) has been paid and initialed in full these amounts are in the (aggregate $500.00).  If a claim on the engine, transmission or transfercase 
exceeds the actual cash value (ACV) of the vehicle and the Administrator elects to pay the actual cash value of the vehicle, the vehicle becomes the property of the 
Administrator for salvage. The customer must be able to provide free and clear title prior to Administrator paying actual cash value.  Other benefits include towing ($75.00 
per occurrence) and/or rental car ($100.00 per occurrence) when authorized, in addition to any covered claim.  This warranty is transferable to a second owner of 
the vehicle or to a replacement engine and/or transmission, provided the Administrator listed below is notified in writing, all maintenance records are reviewed and 
approved prior to the transfer, and a $65.00 transfer fee is paid. 

COVERED COMPONENTS INCLUDE*:                             TERMS AND CONDITIONS

INITIAL

3. MAINTENANCE REQUIREMENTS: To obtain the benefits provided under this warranty, it is the responsibility of the registered owner to: a) Change the engine oil and oil 
filter in the engine within sixty days (60) of warranty start date. b) Require that the engine oil and engine oil filter be changed by a commercial service facility every four (4) 
months or six thousand four hundred (6,400) kilometers thereafter, whichever occurs first. Proper documented and verifiable receipts for oil and engine oil filter changes will 
be required in the event of a claim. Handwritten receipts will not be accepted. c) Continue maintenance of covered component(s) as outlined in vehicle owner’s manual.  
Service receipts and invoices will be requested in case of a claim. d) Non-covered components that need repair and/or replacement and cause damage to a covered 
component(s) that were not replaced prior to the covered component failure(s) are non-covered.

2. EXCLUSIONS: Failure of a covered component, which occurs within the ninety days (90) and 1000 miles after the Start Date that appears on the above registration form will not 
be covered and will be considered a pre-existing condition, valid proof of repairs will be required in the event a claim is made on this component at a later date.  All vehicles 
must be in good mechanical working order for this warranty to be valid. Oil consumption, worn out or overheated parts or diminished performance are not covered. This is not a 
performance warranty.  Failures must be the result of a proven mechanical failure of a covered component. This warranty does not apply to diesel engines manufactured ten 
years (10) prior to today’s date, Rotary engines, Nissan 370Z/350Z/300ZX, Mitsubishi 3000 GT, Dodge Stealth, 911, 924, 928, 930, 944, 993 Porsche, Porsche Boxster, 10 or 
12 cylinder BMW, Jaguar or Mercedes, Acura NSX. Vehicles whose engines or transmissions or transfer cases are used in commercial, livery or snow removal applications are 
excluded and have no coverage of any kind. Please call Administrator for specific clarification on such coverage and exclusions.

1. ELIGIBILITY: To be eligible for the benefits of this product warranty, the cooling system must at all times contain the Autosave® product. In the event of a normal maintenance or 
repair, during the term of the warranty, call Administrator for AUTOSAVE® replacement product, shipping charges will apply. All covered vehicle components must be factory 
installed by the vehicle OEM manufacturer.  Modifications of any kind to the vehicle void this warranty. Prior repair or replacement of such components must have been 
completed by an ASE Certified Mechanic. Documentation will be required. Pre-existing conditions are non-covered items.

TRANSMISSION – The following internally lubricated parts of manual or automatic transmissions, torque converter case, oil pump, drums, planetaries, sun gear, shell,  shaft(s), 
bearings, shift rail, forks, synchronizers, and internally lubricated parts of the 4x4 Transfer Case.  Damage resulting from failures by related parts or units such as but not 
limited to: levers, controls, linkage, cables, radiator, coolers, rubber mounts, external oil lines, viscous couplings, drive axles/bearings and electronic components, internal or 
external, to the engine and transmission are not covered. Tran’s axel/differential failures of any kind are non- eligible for coverage under this warranty agreement * Leaking 
gaskets and/or seals are not covered, unless seals & gaskets coverage has been previously purchased.
AIR CONDITIONING - Compressor (primary only), condenser, evaporator and orifice tube. The following component(s) are also covered if required in connection with 
the repair of the vehicle, receiver dryer. 
ELECTRICAL - Alternator, starter motor, starter solenoid, voltage regulator, fan blower motor and switch (primary only), windshield washer pump and rear defogger switch.
SEALS & GASKETS - Coverage’s include only the following gaskets and seals as listed:   Intake manifold gaskets, Valve cover gasket(s), cylinder head gasket(s), front 
and rear engine and transmission seals. Note: sweating gaskets(s) or dripping gasket(s) or the seepage of gaskets are considered normal and acceptable operational 
conditions and are not covered.  Minor leaks to the above seals or gaskets are considered to be normal operating conditions, and will not be considered as a claim, unless 
proven to cause the engine or transmission to operate below normal manufactures standards, not including normal wear and tear or diminished performance. Seals and 
gaskets that have failed due to operator negligence, excessive heat or overheating of any kind regardless of the cause are non-eligible repairs. Parts not listed are not covered.

ENGINE and WATER PUMP  – The following internally lubricated parts of the engine,  pistons, piston rings, piston pins, crankshaft and main bearings, connecting rods and rod 
bearings, camshaft and camshaft bearings, timing chain and timing gears, intake and exhaust valves, valve springs, oil pump, push rods, rocker arms, hydraulic lifters, rocker 
arm shafts.  The Engine Block and Cylinder Heads are also covered if the above-listed parts caused a covered mechanical failure that damages the Engine Block or Cylinder 
Heads.  No other parts are included under this warranty. Parts that require normal manufacturer’s recommended replacement intervals are not covered under this warranty.   

AIR CONDITIONING

ELECTRICAL

SEALS & GASKETS
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